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ZELE CLINIC

Our Policy

- You are required to be at least 18 years of age to make a booking.

- Two forms of ID are required upon arrival. This includes photo ID
(passport or provisional license) and a debit/credit card.

- You cannot be pregnant or breastfeeding when booking a treatment.

- If you do not show up to your appointment, a £30 deposit will be
automatically deducted from your account (this is non-refundable).

- If you cancel 48 hours or less, before your appointment, a £30 deposit
will automatically be deducted from your account (this is non-
refundable).

- If you are over 15 minutes late to your appointment, it will be
canceled/rescheduled. If you do not reschedule your appointment with
Zinab, a £30 deposit will automatically be deducted from your account
(this is non-refundable).

- We have the right to reject treatment if we feel that you are not
suitable.

- Please bring no more than 1 person along with you to your
appointment, if you wish to do so.

- If you have already undergone a dermal filler treatment within the last
6 months, in the same area you wish to have treatment for again, please
contact Zinab.

- Consent forms must be read carefully and signed before treatment, we
are not liable if the information provided is incorrect.

- Photographs will be taken before and after your treatment for
insurance purposes, and will be used for promotional purposes only if
agreed upon with you.

- Payments should be made in cash temporarily, due to an issue with the
card machine.




